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Note: This paper contains only comments relating to the topic of technology. Compilation of the general and specific comments to the 

April 2018 consultation paper (ED), Proposed Strategy and Work Plan 2019-2023 are contained in Supplements A and B to Agenda Item 

5 respectively. A comprehensive summary of the significant comments received, and the IESBA Planning Committee’s related analysis 

of significant matters and proposals is presented separately as Agenda Item 5-A.  

All comment letters on the CP can be accessed here. 

 

Proposed IESBA Strategy and Work Plan 2019-2023― Compilation of Technology Comments 
 

# Respondent Comment 

1.  ACCA In ensuring that the Code remains fit for purpose, it is important that the IESBA identifies areas in which advances in 

technology will have the greatest impact on the Code. Technological change may challenge the robustness of the 

fundamental principles and the conceptual framework. It is possible that it will highlight areas of the Code in which 

appropriate application material will be useful. But while technology may impact the application of the conceptual 

framework to the fundamental principles, there is no evidence that fundamental ethical principles themselves are likely 

to change. 

2.  Accountancy 

Europe 

We welcome trends and developments in technology as a new priority on the IESBA’s agenda. We also support the 

identified actions. 

Technology transforms and disrupts the global business environment. It is imperative for professional accountants to 

understand and address the implications of the new trends and developments in technology to ultimately keep the 

services provided by the accountancy profession relevant. 

The Code will have to recognise and support the use of new trends and developments in the work of professional 

accountants. The following developments will have deep implications on professional ethics: 

a. placing reliance on artificial intelligence (machine anticipation, synthesis and deduction), and, in particular the role 

of professional accountants in view of potential bias in artificial intelligence 

b. changing patterns of social behaviour prompted by new technologies  

c. the impact of implementing new technology tools in the service delivery model 

http://www.ifac.org/publications-resources/consultation-paper-proposed-strategy-and-work-plan-2019-2023
https://www.ethicsboard.org/system/files/meetings/files/Agenda-Item-5A-Proposed-SWP-2019-2023-Issues-Paper.pdf
http://www.ifac.org/publications-resources/consultation-paper-proposed-strategy-and-work-plan-2019-2023
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3.  AICPA We support the Board exploring a new work stream and conducting research on trends and developments in 

technology. Technology changes rapidly and is constantly evolving.  Therefore, prior to commencing standard-setting, 

we believe the Board should consider a principles-based approach whereby ethical implications of such changes may 

be addressed more nimbly. However, we believe the Board should have a more ambitious time-line to address ethical 

implications pertinent to recent technology changes. 

4.  APESB APESB believes the definition of “professional activities” in the Code should be re-examined by the IESBA to consider 

the breadth of roles played by accountants and the impact that evolving technology has on various roles performed by 

professional accountants. 

5.  CPA Canada The PTC noted that the challenge in this area will be the pace of change in regards to technology and determining a 

process by which recommendations made will retain currency into the future. 

6.  DTT We suggest that the Board consider focusing on identifying two or three emerging issues each year and provide 

timely, relevant and practical guidance to professional accountants on the application of the fundamental principles of 

the Code to those particular facts and circumstances. This may ultimately lead to refreshing some of the provisions in 

the Code to include more modern examples of services, however we believe that the robust conceptual framework 

and principles of the Code are sufficient to apply to ever changing developments in technology and service delivery 

models. We also believe that in areas where the protection of the public interest becomes an important broad societal 

issue, governments usually move quickly to legislate in those areas (such as confidentiality principles being elevated 

into legislative privacy requirements in most jurisdictions around in the world). 

We would also strongly support the Board forming advisory groups or panels, or using external experts and 

professional accountants with expertise (particularly in the area of technology) on taskforces, to make sure the Board 

fully understands the emerging issues they are considering and to ensure any guidance developed is robust and 

credible. 

7.  EY In considering that the project on technology is still at its early days of information gathering, the IESBA may wish to 

consider publishing a non-authoritative document in the interim to alert members of its potential implications on ethics. 
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In addition, the impact of technology is wide spread and may also impact areas such as tax planning - how the use of 

technology has affected the decisions for tax planning; the use of technology when providing tax planning and related 

services. Hence, it would be useful to monitor the trend and consider the impact of technology in other work streams. 

8.  EY We support the Board’s proposal to explore the issues around new technologies and their impact on ethical 

requirements.  While we do not believe that this will result in significant new requirements, it is important that the 

Board consider the impact of digitalization on the activities undertaken by professional accountants whether in public 

practice or business.  Particularly, with advancements in technology-based solutions and the licensing arrangements 

for these solutions, there can be uncertainty in distinguishing between whether the arrangement results in a business 

relationship or a professional service. We would note that we have found the principles-based approach of the Code 

and the related fundamental principles suitable for addressing emerging issues as they arise.  This is true of cyber-

security services or data analytics as well as new types of social interaction.  In short, while circumstances may 

change with new technologies and societal behavior, the fundamental principles remain relevant and provide a 

framework to address ethical issues deriving from such new circumstances.   

However, we do see an opportunity to revisit terminology, definitions and examples in the Code to reflect more closely 

the digital transformation business and society are undergoing.  For example, what is the definition of “office” in a 

virtual work environment or the meaning of “routine and mechanical” in a highly digital environment? 

We would also like to reiterate a point from our response to the Strategy Survey with regard to Section 140 on 

“Confidentiality” as an area of focus for the Board.  Through services related to Big Data and Data Analytics, 

professional firms are now collecting vast quantities of data and this raises the question of how such data can be used 

responsibly by professional accountants in the provision of other services without infringing the requirements of 

confidentiality. 

9.  GT We also believe the timing of issuing guidance for trends and developments in technology and innovation and 

emerging or newer models of service delivery should also be accelerated given the rate of growth in these services 

areas and the lack of guidance that is presently available in the Code. 
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10.  HKICPA Given that there is a global trend of using new technology and innovation in the accounting functions and in providing 

professional services, we welcome IESBA's decision to put in its work plan the work streams for technology and 

service delivery models as high priority. These two work streams are closely linked as new technology may change 

the way professional accountants work and bring in new ways of service delivery. 

11.  ICAJ The study of the Trends and Developments in Technology should be accelerated as this space is rapidly changing and 

there is the risk that any implications for the Code may not be addressed in a timely manner based on the scheduled 

timing of the fact finding report.   

12.  IDW We expect that broader public consultation will be needed to ensure that the IESBA obtains as complete as possible a 

grasp of issues at a global level. 

13.  IFIAR We concur with the need to ensure standards are adaptable to a rapidly changing environment, since current major 

trends in technological developments strongly impact the way audit engagements are – and will be – performed. In this 

respect, we agree that IESBA should explore the issues that these developments are likely to generate on audit 

engagements and their ethical implications before assessing whether and how to address them in professional ethical 

standards for auditors. The high speed of technological developments underlines the importance of this analysis being 

conducted in a timely manner. 

14.  IOSCO We support the Board’s proposal to explore issues around new technologies and emerging models of service delivery 

and are pleased that the IESBA’s working group began its efforts in Q1 2018. However, given the expected completion 

date of 2022, we note that the efforts in this area may not lead to timely or responsive output.  Alternatively, we 

suggest that upon identification of key emerging issues, the Board consider providing more timely, relevant and 

practical application guidance, based on existing provisions in the Code. 

15.  IRBA We support the actions proposed under this project. Professional Accountants, including auditors, are required to keep 

up with the rapid developments in technology and innovation. As clients’ businesses are evolving, this has an effect on 



IESBA SWP 2019-2023 CP – Compilation of Technology Comments 

IESBA Meeting (September 2018) 

  
   
 

Agenda Item 6-A 

Page 5 of 6 
 

# Respondent Comment 

the audit environment. Similarly, auditors are encouraged to use technology to increase audit efficiencies, and this will 

possibly have an impact on audit quality. 

However, for the IESBA and the IESBA Code of Ethics (the Code) to remain relevant on this topic, timely 

consideration is required. We would encourage the IESBA to be the thought leaders on the ethical implications of 

technology and innovation. 

There is a concern that auditors may have limited knowledge on how the work of these latest technologies, e.g. data 

analytics, can be appropriately integrated into the audit engagement. There is a likelihood that professional 

accountants may go on doing work ignoring the risks/opportunities/challenges that technology introduces. As a result, 

professional accountants may not be acting with professional competence and due care. 

16.  NASBA We agree this is a critical area. Professional accountants need to understand the ethical implications that exist in light 

of emerging technologies. We suggest the IESBA address these issues as a heightened priority. We also suggest any 

additional requirements or application material be principles-based and broad enough to apply to technological 

advances that will likely continue to evolve. 

We are pleased that the IESBA has already established a working group that began data gathering in Q1 2018. Due to 

the breadth of the topic, and the steep learning curve to understand and evaluate the implications of the technological 

trends and developments, we agree that the IESBA should perform this project on a phased basis, i.e., initially take a 

diagnostic approach. 

17.  SMPC Trends and developments in technology and innovation is a key area which the Board will need to actively monitor. 

The 2016 IFAC Global SMP Survey found that the anticipated impact of technological developments over the next five 

years had increased substantially from 2015. The likely impact of digital disruption on the work performed by 

professional accountants is a significant issue and the rapid and differential pace of change makes assessing the full 

impact at any one point in time very difficult. Hence, only a principles-based approach provides the necessary flexibility 

in a rapidly changing environment. 

18.  UKFRC With respect specifically to developments in IT, we believe that the fundamental principle of confidentiality is 

particularly important and that challenges arise in securing the confidentiality of data and information that may pose 

http://www.ifac.org/publications-resources/2016-ifac-global-smp-survey-report-summary
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ethical dilemmas – this is an area where the boundaries between what may be unethical and what may be illegal are 

merging, especially in view of the recent further development of relevant legislation line the EU’s General Data 

Protection Regulation, which came into force in May 2018. The fundamental principle of professional competence and 

due care is also important as professional accountants may need to obtain new knowledge and skills to ensure and 

maintain their competence to make relevant professional judgments. The exercise of professional judgment is 

important in the delivery of services by professional accountants, as well as in evaluating and addressing threats to 

compliance with the fundamental principles. Such compliance may be more difficult, for example, where the volume 

and nature of data and information available result in ‘data overload’ or data whose ‘quality’ is questionable. There 

may also be challenges to effective professional judgment when machine learning and artificial intelligence are used to 

support professional judgments if the ‘audit trail’ of the machine-based decisions and judgments is not transparent, it 

iterates in a way that does not require human intervention, which may require re-examination or validation as a result, 

or requires specialized skills and knowledge. 

19.  WPK We notice that technological developments with their implications for the profession are taking place already now. 

Whilst being aware of the resource constraints of IESBA (and the due process) we think that the profession would be 

thankful for corresponding support, e. g. staff publications. 

20.  WPK These evolving trends and developments in technology may not necessarily need extensive rulemaking. On the 

contrary we believe that the increasing pace of change emphasizes the strengths of a principles based approach. In 

this respect we encourage the Board to review existing requirements in order to ensure that these requirements 

remain fit for purpose, and to provide relevant application material. 

21.  XRB Technology is evolving at a rapid pace. Developing practices involving new accounting and transactional technologies 

(including blockchain and crypto-currency transactions) raise a broad set of issues in terms of understanding the 

technologies involved and their potential impact on ethics and auditing. The NZAuASB welcomes the inclusion of the 

workstreams, trends and developments in technology and emerging or newer models of service delivery, in the IESBA 

strategy and work plan. 

 


